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Experience

Sibongile Muwamba (Coach Bongi) is a seasoned Executive Coach with hundreds of coaching hours. In a
career spanning more than two decades, Sibongile has made significant contributions to public and
private sector organizations across the US, South Africa, and Malawi. She has served in organizations
such as Sitel, Mutual of Omaha, Multichoice South Africa, Tracker Networks, Transtel, South African
Airways, and British Council. Sibongile draws from her professional experience to bring strategic insight,
knowledge of governance structures, and organizational dynamics to fostering collaborative teams.

In her coaching practice, Sibongile channels her passion for values-based leadership into helping leaders
and groups optimize their collective potential for enhanced communication and performance. Her
diverse experience in leading high-performance cross-cultural teams informs her intuitive coaching
approach.

Current Role

As a coach, Sibongile orchestrates transformative behavioral change. She employs a tailored blend of
coaching methodologies aligned with each client's unique needs to facilitate sustainable
transformations. With a commitment to positive collaboration, Sibongile’s wealth of expertise
underscores her holistic skill set for elevating her clients’ coaching experiences and her commitment to
her clients’ continuous growth. Sibongile also conducts leadership and professional development
workshops, trainings, and masterminds. A resident of Malawi and South Africa, Sibongile has coached
global leaders spanning North America, southern Asia, and western, eastern, and southern Africa.

Educational Background

Sibongile holds a Master of Arts in Management in Organizational Behaviour and Development from
Bellevue University, and a Bachelor of Science in Travel and Tourism from the University of Nebraska,
Kearney.

Professional Affiliations

Sibongile is a Professional Certified Coach (PCC) with the International Coaching Federation (ICF) and
earned credentials as a Certified Organizational Development Coach. She is also a Certified Executive
Coach and Certified Team Coach with Marshall Goldsmith Stakeholder Centred Coaching and a Certified
Coach Speaker Trainer with the Maxwell Leadership Team. Sibongile is trained and certified to debrief
several assessments, including the Center for Creative Leadership’s Benchmarks® 360 Assessments,
WorkPlace Big Five Profile™, Influence Style Indicator, Conflict Dynamics Profile, and WorkLife
Indicator™. Further, she is a Certified Consultant and Trainer in the Maxwell Method of DISC, Values
Based Leadership Specialist, a Certified Neuro-Linguistic Programming (NLP) Coach, and certified in the
Zanga Metrics Assessment.



https://www.ccl.org/leadership-solutions/leadership-development-tools/leadership-assessments/benchmarks-360-assessments/

